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A MESSAGE

From President Kent MacDonald
Dear Students,
As we prepare the beautiful campus of Northwood University to Open for Business this fall, we
reflect on the challenges we have been met with this year. Without missing a beat,
Northwood students quickly adapted to the online environment precipitated by the COVID-19
pandemic. You rallied to support the restoration of campus, Midland and the surrounding
communities following the ravaging 500-year flood. You continually lead by example and
demonstrate why you are the future leaders of a global, free-enterprise society. Our plans for
the 2020-2021 academic year, the fall reopening and our response to positive COVID cases will
continue to focus first and foremost on preserving the health and safety of our students,
faculty and staff.
This playbook will address our approach to a safe return to the classroom and campus life.
Faculty and staff from all departments have worked tirelessly to prepare for various scenarios
that we may encounter. Students should expect a new environment that actively addresses
health and safety protocols. Ongoing education and training and demonstrating personal
responsibility will be the key to our success in these endeavors.
Thoughtful preparation has gone into addressing potential positive COVID cases on campus.
We will continue to seek guidance from local, state and federal agencies so that we are
delivering best practices and safety measures.
Our strength is in the pack and our innate entrepreneurial spirit will direct our efforts. Guided
by our shared values – Freedom, Respect, Empathy, Spirituality, Honesty, Achievement,
Integrity and Responsibility – we foresee nothing but success.
I personally look forward to welcoming you to campus in August!
Regards,

Kent MacDonald
President
Northwood University
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Return to Campus 2020-2021
This playbook is a coordinated plan to safely bring back students to the campus.
• This plan considers several factors related to various areas where students learn, live and
socialize (residential/housing, dining services, student life, athletics, etc.)
• A phased plan has been developed that ensures compliance and coordination with
students and others who play an active part in executing the plan o
o
o
o
o
o
o
o

Residential students
Commuters
Graduate students
Adult Degree Program students
International Program students
Prospective students
Parents
Visitors
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Return to Campus Criteria
• Local conditions and state and federal agencies determine the return to campus
and campus life.
• Considerations include space for physical distancing in shared spaces and living and
learning spaces (i.e., dorm rooms/apartments, dining areas, study spaces,
classrooms, athletic facilities, lobbies, etc.).
• Use of PPE, facial coverings, heightened cleaning and sanitization.
• Individual self-monitoring practices will also be implemented.
• Process to manage exceptions for physically underlying health conditions.
• Response to positive COVID-19 cases and exposure to individuals with a
positive diagnosis.
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HEALTH SERVICES CRITERIA FAQ
Q:. How does COVID-19 spread?
A: The virus is thought to spread mainly from person-to-person between people who are in close contact with one another
(within about six feet); through respiratory droplets produced when an infected person coughs, sneezes or talks. These droplets can land
in the mouths or noses of people who are nearby or possibly be inhaled into the lungs. Some recent studies have suggested that COVID19 may be spread by people who are not showing symptoms. There is currently no vaccine to prevent coronavirus
disease 2019 (COVID-19). The best way to prevent illness is to avoid being exposed to this virus.
Q: How do I protect myself and others?
A:
a) Wash your hands often with soap and warm water for at least 20 seconds especially after you have been in a public
place, after blowing your nose, coughing, or sneezing. If soap and water are not available, use hand sanitizer that contains
at least 60% alcohol.
b) Avoid close contact with people who are sick, even inside your home. If possible, maintain six feet between the person
who is sick and other household members.
c) Cover your mouth and nose with a cloth face cover when around others.
d) Cover coughs and sneezes with a tissue or the inside of your elbow when tissue is not available.
e) Clean and disinfect frequently touched surfaces daily. This includes your keyboard, mouse, phone, light switches, desk
space and arms of chairs, etc.
f) Monitor your health by watching for fever, cough, shortness of breath or other symptoms of COVID-19.
Q: Should I be tested for COVID-19?
A: Maybe; however, not everyone needs to be tested for COVID-19. If you have symptoms of COVID-19 and want to get tested, call your
healthcare provider first. You can also visit your state or local health department's website to look for the latest local information on
testingKY Cabinet for Health and Family Services
MI Coronavirus Test Finder
TX Department of State Health Services
Q: What resources are available for mental health?
A: Fear and anxiety about this new virus and other strong emotions can be overwhelming. For mental health resources, please call the
Northwood University Health Center at 989-837-4313 to schedule an appointment with a counselor. Counseling appointments are free
and are available on campus in the Northwood University Health Center.
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HEALTH SERVICES CRITERIA FAQ
Q: What should I do if I am feeling sick and I am on campus?
A: Do not attend class or any functions. If you are experiencing symptoms of COVID-19,, call the local COVID hotline at MidMichigan
Health Virtual Clinic at 888-591-0500, Monday – Friday between 8:00 a.m. - 5:00 p.m. to schedule a virtual visit. Once you have
spoken to a care giver via the hotline, call the Northwood University Health Center at 989-837-4268 to let them know you have done
so. If you are experiencing a medical emergency, immediately call 911 or go directly to the hospital emergency room.
Q: What should I do if I am considered high-risk?
A: You might be at higher risk for getting sick from COVID-19 at any age with a serious underlying medical condition; or have chronic
lung disease, moderate to severe asthma, a serious heart disease or condition; are immunocompromised, diabetic; or have kidney
disease and are undergoing dialysis, etc. If you have concerns based on any of these risk factors, please contact the Northwood
University Health Center to discuss strategies. To request accommodations regarding your academic program, please contact the
Associate Dean of Student Success at 989-837-5007.
Q: What if I have been exposed to COVID-19?
A: If you have been exposed to COVID-19 or to someone who is ill and has symptoms of respiratory illness, and you develop fever and
symptoms, such as cough or difficulty breathing, call the COVID hotline at MidMichigan Health at 888-591-0500 and then call the
Northwood University Health Center at 989-837-4268. Do not attend class or come in close contact with others until you have been
told you are safely able to do so by a health care provider.
Q: What information will I need to provide if I am/have been ill or in contact with others who may have been ill?
A:
a) If you are ill, you will be asked about your symptoms, when they started and what if any interaction you may have had
with your personal health care provider.
b) You may be asked about any close contacts you may have had with others when you were ill or if you have had close
contact with others who are ill.
c) This information, along with guidance from the CDC and the WHO, will be used to determine:
- If you may need to self-quarantine
- If you need to follow up with your health care provider or local public health organization
- If you may return to class
- If you test positive for COVID-19
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STUDENT HEALTH AND SAFETY
Overview

Ensuring students' health and safety, and that of our campus community, is of primary concern. Given the ongoing
potential for COVID-19, we adapted facilities and processes according to prevailing local, state and federal guidelines. We
need collaboration from students as we keep ourselves and others safe.
We expect students to wear facial coverings, maintain physical separation of at least six feet, and take special precautions
by cleaning their learning and living environments. Most importantly, we encourage regular hand-washing and avoiding
all hand-to-face contact. Residential and commuter students will receive a personal protection kit and residential
students will also receive cleaning supplies.
Consistent with our Northwood University values, we expect all students and employees to reflect personal responsibility
through health and safety practices, cleaning of areas and equipment, and reporting daily self-monitoring results for
potential COVID-19 symptoms and/or exposure to a positive COVID-19 case.
All Northwood University students who are living and learning on campus must abide by the COVID-19 Addendum section
in the Student Handbook.
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STUDENT HEALTH AND SAFETY
Overview
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STUDENT HEALTH AND SAFETY
Return to Campus Protocols

Upon returning to campus, all Northwood University students must abide by the following
guidelines, always, or until further notification:
• Conduct a daily health screening.
• Wash hands often as directed.
• Avoid close contact with people, especially those who are sick.
• Practice social distancing of at least six feet.
• Avoid large on- and off-campus gatherings.
• Cover mouth and nose with a mask or cloth face covering.
• Use disposable tissue or the crux of your elbow to cover coughs and sneezes.
• Clean and disinfect frequently touched surfaces daily, if not more often.
• Report all unsafe practices to the Dean of Student Affairs at 989-837-4398.
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STUDENT HEALTH AND SAFETY
Return to Campus Protocols
Prior to returning to campus:
•

Students should begin monitoring symptoms 14 days prior to arriving on campus.
o

Anyone having symptoms of COVID-19 should contact their health care provider and
not return to campus until cleared to do so by their health care provider.

•

Anyone who has been diagnosed with COVID-19, or has been in close contact with someone who
has tested positive for COVID-19 within 14 days of their planned return date to campus, should
contact their health care provider and not return to campus until cleared to do so by the health
care provider.

•

Some PPE will be provided for you, but you should bring the following items o

Thermometer

o

Hand sanitizer

o

Face coverings (mask, bandana, cloth face masks)

o

Anti-bacterial hand soap
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STUDENT HEALTH AND SAFETY

Student Daily Health Screening Purpose and Process
All students must complete a daily health screening. This questionnaire must be processed every day before you leave your
residence or arrive on campus (prior to attending classes or events. This screening is to help assess and prevent the spread of COVID19. These new measures were developed based on recommendations from local, state, and federal agencies, and updates will be
provided as they are made available.
The information submitted will be reviewed each day, and information will only be shared as required by CDC guidance and local
health departments and in compliance with applicable laws of the Americans with Disability Act and HIPPA.
If you have any questions about this requirement, contact the Dean of Student Affairs at 989-837-4398.
The first time you access and process this form via your computer or phone, use the following
process for ease of access. Tip: Set your phone or other device alarm as a reminder that you
need to process the daily screening questionnaire prior to leaving your residence or arriving on campus.
•
•
•

Access by computer (Use the bookmark function or save to your desktop, for quick access.)
For iPhone users
For Android users

Thank you for doing your part to protect the Northwood community and mitigate the spread of COVID-19.
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STUDENT HEALTH AND SAFETY

Student Daily Health Screening Questions
This form will ask you to answer and/or certify the following questions since you last reported.
1.

Did you have a temperature that reached 100.4 degrees at any time since you last reported ?

2.

Have you traveled, domestically or internationally, within the last fourteen (14) days? Domestic travel includes travel to highrisk areas where COVID-19 has spread. Domestic travel is defined as traveling outside your home base area and to an area
with community-wide spread of the virus. Travel can be by car, plane or train.

3.

People with COVID-19 have had a wide range of symptoms reported and can range from mild to severe illness. Symptoms
may appear 2-14 days after exposure to the virus. Have you had any of the following symptoms?
•
•
•
•
•
•
•
•
•
•
•

Fever or Chills
Cough
Shortness of breath or difficulty breathing
Fatigue
Muscle or body aches
Headache
New loss of taste or smell
Sore throat
Congestion or runny nose
Nausea or vomiting
Diarrhea

This list does not include all possible symptoms. The CDC will continue to update the list of symptoms as more are identified.
Please visit the CDC COVID Symptoms page for updated information.
If you answer “yes” to any of the symptoms listed above, or your temperature is 100.4F or higher, do not leave your residence or
come on to campus, and contact the MidMichigan COVID-19 hotline at 888-591-0500. You should contact your health care
provider for further direction.
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STUDENT HEALTH AND SAFETY

Student Daily Health Screening Questions - Continued
4. Have you had close contact with a person with a confirmed diagnosis of COVID-19 within the last 14 days? The CDC defines
close contact as being within six (6) feet for a prolonged period (10-30 minutes).
5. You will be required to wear a face mask or cloth face covering every time you leave your residence room or
apartment, or your off -campus residence, in accordance with the directive by the Governor of the State of Michigan.
This includes:
• any indoor public space
• outdoor spaces where six (6) feet of distancing is not possible
Other requirements include:
• Washing your hands frequently and using hand sanitizer when you are unable to access the washrooms.
• If you sneeze or cough, cover your nose and mouth with a tissue or sneeze or cough into the crux of your elbow.
Dispose of the tissue in a trash bin.
• Complete the Northwood University Student Commitment Form , General Waiver, and Activities Waiver.
6. Do you have an underlying medical condition that will preclude you from wearing a mask and need accommodation?
If so, please contact Dr. Karen McGregor at 989-837-5007 to discuss accommodations.
7. If you answered "Yes" to any of the questions above, please contact the local COVID hotline MidMichigan and let them
know you will be staying in your current residence, because you are not feeling well or have had close contact with a
person diagnosed with
COVID-19.
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STUDENT HEALTH AND SAFETY
Personal Protection Equipment (PPE)

Personal protection equipment will be provided for all students and throughout the campus.
A one-time supply of PPE items will be provided for residential students • Liquid hand soap
• Sanitary wipes
• Hand sanitizer
• Face masks
• Paper bag for mask storage
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STUDENT HEALTH AND SAFETY
Hand Washing

• Wash your hands often with soap and warm water for at least 20 seconds especially after you have been in a public place,
or after blowing your nose, coughing, or sneezing.
• If soap and water are not readily available, use hand sanitizer.
• Avoid touching your eyes, nose, and mouth, especially with unwashed hands.

Video only
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STUDENT HEALTH AND SAFETY
Social Distancing on Campus

Social distancing will require that you be aware of your surroundings by recognizing the safe distance between yourself and
others. Keeping space between you and others is one of the best ways to avoid being exposed and slowing
the spread of COVID-19.
Since people can spread the virus before they know they are sick, it is important to stay away from others
when possible, even if you have no symptoms. No more than one person should be in the same room
unless six (6) feet of distancing can be consistently maintained. If more than one person is in a room,
masks/face coverings should always be worn. Masks or face coverings are not required if you are working
alone in your dorm or in a confined social space.
Students must follow social distancing practices:
• Always stay at least six (6) feet (about two (2) arms' length) from other people.
• Do not gather in groups of ten (10) or more.
• Stay out of crowded places and avoid mass gatherings.
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STUDENT HEALTH AND SAFETY
Facial Covering Guidelines

As a matter of practice for reducing the risk of exposure, you must wear a face mask or cloth face covering when in the
presence of others and in indoor public settings. Disposable masks are provided at common building areas (classrooms, dining
hall, athletic buildings) and should only be worn one time then disposed of in a trash bin. You may also wear a cloth face covering
but you must launder before reuse.
You must always adhere to the following requirements:
• Wear a facemask or cloth face covering in any indoor public space on campus.
• In outdoor spaces where six (6) feet of distancing is not possible.
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STUDENT HEALTH AND SAFETY
Cough and Sneezes

To avoid spreading germs, cover coughs and sneezes with a tissue.
• Throw used tissues in the trash.
• If a tissue is not available, use the inside of your elbow.
• Immediately wash your hands or use hand sanitizer.
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Disinfect Living and Learning Areas
General disinfection measures reduce the risk of spreading any infection.
Residential students will be provided a starter kit with supplies for
cleaning and disinfecting their bathrooms and living spaces. Students
may contact the Housing office for assistance in purchasing their own
recommended supplies.
Students will want to disinfect and sanitize high-touch surfaces daily • Door handles
• Light switches
• Faucets
• Toilets
• Remote
Frequently used items should also be cleaned no less than twice a day • Cell phone
• Computer/touch screens
• Keyboard
• Mouse
• Desktop working space
• Writing instruments
• Arms of chair(s)
• Window handles

CNN Health: How to clean your home

Common area equipment should be cleaned with sanitizing wipes after each use.
Sanitizing wipes will be located next to the equipment and appropriate areas.
• Printers
• Copy machines
• Workspace tables
• Laundry machines
Clothing should be washed regularly on a warm setting and dried completely. Clothing hampers
and laundry bags should also be disinfected on a regular basis.
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ACADEMICS

Fall Class Schedule & Delivery
MICHIGAN TRADITIONAL CAMPUS
CLASS SCHEDULES RESTRUCTURED
The result of our comprehensive planning for the return to campus in August 2020 is:
A restructured class schedule with a mix of 16-week courses and condensed (hybrid) eight-week courses, some in the
first half of the semester, some in the second half.
•
By keeping the same time blocks for eight-week courses, the course becomes a hybrid with a
combination of face-to-face and remote instruction.
•
There will be two, eight-week sessions occurring within the scheduled 16-week semester
(August 24 – December 13, 2020).
Some, but not all, courses will be converted to eight-week delivery.
•
Some classes will be from 8/24-10/18/20.
•
Some classes will be from 10/19-12/13/20.
•
Some classes will remain 16-week classes.
•
This revised schedule will reduce the number of courses students take at one time; however students
will maintain the same number of credit hours for the semester.
Post-Thanksgiving schedule • We currently expect students to return to campus after Thanksgiving break but will be prepared should
conditions require that students complete their semester and final exams online.
COURSE DELIVERY
•
For students' safety and well-being, all face-to-face classes will be in classrooms configured to maintain a
six-foot radius around students and faculty, in addition to the use of masks or face shields.
•
All courses can offer online streaming of lectures and other classroom activities if students are unable to
participate in the face-to-face environment.
•
Courses are designed to be delivered effectively either face-to-face or remotely/online.
•
If a change to remote/online instruction is required based on directives from authorities, courses will be
designed to replicate as much of the face-to-face experience as possible.
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ACADEMICS

Academic Plan Direction
ADULT DEGREE PROGRAM
The Adult Degree Program is committed to safely serving students as they continue to pursue and complete their degrees. The
health and safety of our students, faculty and staff are of the utmost importance. Following are several actions that are being
taken:
•

Classes will continue to be held in an eight-week course session format for fall 2020 with two eight-week sessions being
offered.

•

All on ground courses at our remote sites have been converted to the Real-Time Online (RTO) format., which allows
students to attend regularly scheduled courses via Northwood's virtual meeting tool (BlueJeans) and interact with their
instructor and peers. Students will continue to experience the same benefits of an on-ground class, including interacting
in class in real time, completing in class exercises and participating in classroom discussion. These courses are denoted in
iStudent Planner on Blackboard; your Program Center Manager/Advisor can provide more information and a current RTO
course list.

•

We continue to collaborate with partners to determine when students can safely return for 'by appointment' meetings
with their advisors at each partner location, and the University will apprise you of these decisions as they are made.

•

On-ground (ADP) courses held at the Midland campus will follow classroom protocols as outlined by the traditional
campus.

•

We are committed to providing a safe classroom environment as conditions dictate that is most conducive to
student engagement, learning and success.
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ACADEMICS

Academic Plan Direction
RICHARD DEVOS GRADUATE SCHOOL OF MANAGEMENT
• Courses will continue to be delivered in eight-week modules as previously designed and delivered.
• Social distancing will impact delivery in the Accelerated and Evening MBA programs located in Midland, Michigan.
o Accelerated cohort (approximately 40 students) will be divided into two rotating groups to meet health and safety
protocols.
o Evening cohorts in Midland, Michigan (approximately 7-15 students) will be moved to the larger DeVos classroom
to accommodate social distancing.
• All DeVos courses and programs can be delivered 100% virtually if necessary.
• The DeVos Graduate School will follow the academic calendar decisions of the traditional campus.
• We will accommodate face-to-face students who choose not to attend in person by providing both online options and
alternative plans of study.
• The Troy, MI – Cedar Hill, Texas hybrid cohort will be transitioned and delivered entirely online.
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ACADEMICS

Academic Plan Direction
INTERNATIONAL PROGRAM CENTERS
• Operations at the International Program Centers will follow the guidelines and protocols of the
respective country in which they are located, including return to workplace for staff and
faculty as well as guidelines for students.
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INTERNATIONAL PROGRAMS
INTERNATIONAL STUDENTS in U.S.
International students who are coming to the Michigan campus will follow general guidelines provided by Northwood
University, Michigan operations.
As of June 9, 2020, the CDC requires International travelers to self-quarantine up to 14 days. Northwood University
will require students who will be living on campus to self-quarantine in assigned housing upon arrival. International
students living off campus will self-quarantine in their off-campus housing. This will apply to new and returning
international students.
New International students will attend a virtual orientation and Northwood's International team and the Director of
International Student Engagement and Diversity will aid with banking, shopping, etc.
Northwood University is monitoring CDC guidelines, homeland security and State Department guidelines related to
U.S. immigration policy changes as well as health protocols.
The Northwood University International Programs department continues to monitor
air traffic availability for MBS, DTW, FNT, and ORD airports.

INTERNATIONAL PROGRAM CENTERS
Operations at the International Program Centers will follow their respective country’s
guidelines and protocols, including guidelines for students.
Northwood's Midland campus will continue to share guidelines, campus plans for
implementation, and the International Programs Department will receive updates from each
International Program Center (IPC) regarding their protocols as well as welcoming students
back on their respective campuses.
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CLASSROOM INSTRUCTION
Northwood will offer classes in a face-to-face format this fall. We will be prepared to shift to fully online
instruction only if conditions require it. If that is necessary, we would resume classroom instruction as
quickly as it would be safe to do so.
In keeping with COVID-19 protocols, we will manage class sizes through limited seating, and use of larger
spaces for classes.. Northwood faculty are updating their classes to allow both in-person and remote
attendance for those students who need to participate via technology. Should students need to participate
remotely in class sessions, they will need to be online during the scheduled class time and are expected to
have adequate technology, including laptops and internet access.
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CLASSROOM INSTRUCTION FAQ
What will happen if I cannot attend class (for COVID reasons) or if there is a spike in COVID cases?
• If you are unable to attend a face-to-face class for a COVID related reason, you will be able to participate in the
livestream of the class session. Academics will work with students if additional accommodations need to be
made.
• If the University is required to move to remote/online instruction, the expectation is that most of the instruction
will continue to involve student participation during the regularly scheduled time, even if the course is converted
to an online format.
• Since there is time to anticipate and plan, there will not be an option for a Pass or No Credit grade, even if
courses are delivered through remote/online instruction.

Are there any technology specifications or requirements?
• Because classes will continue to meet even if portions are delivered through remote instruction, students must
have access to a high-speed internet connection and a computer with a web cam and microphone to
participate. All students should make plans to have access to a personal computer during their scheduled class
times.
• We will continue to update our frequently asked questions (FAQs) as it pertains to minimum equipment
specifications.
• If a student has an extenuating circumstance that limits their access to computer equipment or an internet
connection, Northwood University staff will work with the student to identify resources.
• Remote instruction will include Real-Time Online (RTO) format. The RTO delivery provides rich, engaging
opportunities for you to interact with your classmates and instructors in a virtual environment – from the
convenience and safety of your own home or preferred location. The scheduled, in-person class meetings will be
held via the BlueJeans technology platform.
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CLASSROOM INSTRUCTION
Face-to-face Delivery

• Classrooms have been evaluated to determine capacity based on six-feet of social distancing.
• No classroom will be utilized at more than 50% capacity.
• Alternative spaces will be utilized as classrooms if needed.
• Computer labs will have Plexiglas installed between computer stations
• Eight-week courses will be considered hybrids, because the lecture times will remain the same as those originally scheduled
for 16-week courses. This requires additional online engagement in order to maintain the required credit hours.
• Students and faculty are required to use PPE.
• Cleaning supplies will be available in all classrooms and students will be expected to wipe down their seating area prior to
using the space.
• Social distancing will be maintained when entering and exiting the classroom and building.
• Additional time will be provided at the end of class if needed to allow students to pass between
classes while maintaining social distancing.
• Classrooms will have a web camera; document camera and confidence monitor to
provide remote instruction as needed.
• Amplification devices will be provided to faculty, as needed, to ensure they can be
heard through the PPE.
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SUPPORT SERVICES
LIBRARY AND TUTORING SERVICES
• The Library will be arranged to allow physical distancing in study spaces.
• Traffic flow patterns will be labeled including entrance and exit doors.
• Tutoring services will be provided online and face-to-face based on physical distancing guidance.

ADVISING AND SUCCESS COACHING
• This will be offered online and face-to-face based on physical distancing guidance and employee availability.
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RESIDENTIAL/HOUSING
• Single bedroom occupancy is being offered to residential students.
• Roommate requests have been considered and converted to suitemate assignments, still allowing for single
bedroom occupancy.
• All freshman students in Miner Hall and Dubois Hall will have their own bedroom and share a bathroom with one
other student.
• Northwood will adjust pricing to remove charges that would otherwise be added for single occupancy in Miner and
Dubois dormitories.
• All residents will be expected to follow regular cleaning procedures, and suite bathrooms will be checked with
increased frequency to make sure cleanliness and sanitizing guidelines are met.
• Guest policies will be adjusted; one guest per occupant in each apartment/room. No overnight guests allowed.
• Common areas and lounge capacities will be limited.
• Access will be controlled 24 hours a day, 7 days a week in all facilities.
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RESIDENTIAL/HOUSING
OTHER CONSIDERATIONS
•

If requested through documented petition, siblings or friends, may be allowed to share a bedroom in Miner and
Dubois dormitories.

•

If antibody testing has been established and confirmed to provide recurrence or transmission prevention,
students testing positive for antibodies may be asked to share bedrooms as roommates, if single occupancy
rooms are not available.

•

If single occupancy inventory is unavailable, we will consider offering an incentive to commuters to live off
campus and/or consider roommate requests with students potentially being subject to testing.
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DINING SERVICES
EMPLOYEE SAFETY PRACTICES
• All Dining Services employees will wear face masks while performing all work duties.
o Dishwashers will wear face masks and face shields.
• Employees will be temperature checked prior to starting their shift (testing may also be conducted during their shift).
• All employees will be required to complete a daily health screening questionnaire.
o Any employee answering “yes” to any questions on the questionnaire will not be allowed to work for at least
three days. After three days, the employee will complete another screening questionnaire to determine
whether they remain at risk or are able to return to work.
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DINING SERVICES
DINING AND FOOD SERVICE GUIDELINES
• Self-Serve options will be limited or eliminated.
• All diners will have their temperature taken upon entry to all dining facilities
• Carry-out containers will be used at each station.
• The seat, table, etc. will be cleaned and sanitized between each use.
• All service surfaces will be sanitized at least once every one-hour period.
• Desserts will be individually wrapped and packaged for safe and convenient pickup.
• All customer contact surfaces will be sanitized at least once every 30 minutes.
• Based on current social distancing guidelines, a limited number of guests will be allowed in line at Dow Commons
Dining Hall at one timeo Dining services staff will monitor social distancing guidelines
o Stanchions will be in place to maintain proper distance
o Floor stickers will be placed as guides for guests waiting in line
•

Social distancing guidelines will be in place for each food service/dining location to control crowds and lines.

•

Guests will be required to enter through door(s) designated as entrance and exit through door(s) designated
as exit.

•

Hours of operation will remain the same at respective food service/dining locations.

•

The GET Mobile App will be available for remote ordering and touchless point of sale transactions.
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DINING SERVICES
DINING FACILITIES CAPACITY GUIDELINES
General

•
•
•

No more than eight (8) guests per table..
Six (6) feet in between guest tables.
Booths will not be modified or closed.

Dow Dining Hall
• Capacity will accommodate approximately 110 seats.
• The Dow Commons area will accommodate approximately 24 seats.
• Guests will enter using the front doors and exit to patio to maintain one-way traffic flow.
• Tents will be placed over the outdoor patio of the Dow Dining Hall to accommodate additional seating.
Mid-Café
•
•
•
•
•

Capacity will accommodate approximately 45 seats.
Guests will enter through Jordan hallway doors and exit through outer door to maintain one-way traffic flow.
A pick-up window will be accessible through the Jordan hallway for mobile order pick-up.
A tent will be placed outside and over tables at the Mid Café to accommodate additional seating.
A tent will be placed over the courtyard between the Jordan and Strosacker buildings to accommodate additional seating.

Wolf Den
•
•

Capacity will accommodate approximately 30 seats.
Traffic will flow from left to right (facing the counter).

North Village Bistro
• Capacity will accommodate approximately 20 seats.
• Guests will enter from hallway entrance and exit to the lobby to maintain one-way traffic flow.
• Pick-up for mobile orders will be located near the entrance.
North Village 24-hour Marketplace
• One person at-a-time will be allowed in the marketplace.
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DINING SERVICES
CATERING SERVICES
• Catering services are subject to the same safety guidelines as other Dining services.
• No more than eight guests per table and six feet will be maintained between tables.
• All food will be individually wrapped for pickup
• Buffets will be served by staff (single sided serving).
• Food-serving lines will be limited to an acceptable number of people in order to maintain social distancing.
• Disposable dinnerware will be used wherever possible.
• China will be used for plated/served meals, only if proper protocols can be followed for dishwashing.
• Condiments and other common use dispensers will not be used (disposable, individual use containers/packets will be available).
• All seats and tables will be sanitized after each event and ready for use at subsequent events.
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WELCOMING EXTERNAL VISITORS TO CAMPUS
Expectations for External Visitors
Please help keep our community safe.
• If visitors have COVID-19 related symptoms, have tested positive for COVID-19 in the last 14 days or live with
someone who has tested positive in the last 14 days, please refrain from visiting our campus.
• While on campus, please practice safe physical distancing of six (6) feet between yourself and others.
• Visitors are always encouraged to wear a face mask and are required to wear a face mask indoors in any building
on campus.
• Visitors should frequently wash their hands and use the hand sanitizing stations throughout campus.
• If you observe unsafe behavior or practices, please notify our campus security at (989) 837-4373.
IMPORTANT: If you, or someone you know, tests positive for COVID-19 within 14 days of visiting Northwood University, we ask
that the Health Center be notified as a precaution at (989) 837-4312.
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ADMISSIONS

External Campus Visits
Campus Visits for Prospective Students and Families
McNair Center: Welcome Center (temporary)
• Prospective students and families will call upon arrival and be greeted at the front doors at the Plaster Free
Enterprise Center.
o Admissions will take temperature with a touchless thermometer of each guest attending visit to
ensure under 100.4 degrees.
o Masks will be worn upon entering the building and throughout the visit with the admissions
representative.
• Campus Tours will be conducted by a student ambassador. The tour will begin at the Plaster Free
Enterprise Center and will include a tour along the mall walk to the Dow Commons Dining Hall, freshman
dormitory show room, DeVos Graduate School, Sloan building and North Village. Tour ambassadors will
wear masks on tour even outside of buildings.
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ATHLETICS
SPORTS MEDICINE
COVID-19 ACTION PLAN
• This embedded document (click title above to open) includes updated guidance and directions for
student-athletes.
• If student-athletes have any additional questions, they should talk with their respective coaches and
training staff.
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COVID-19 SYMPTOMS, EXPOSURE OR DIAGNOSIS
•

In the event a student is confirmed positive for COVID-19, isolation will be required, and contact tracing will be initiated.

•

If necessary, residential students will be self-isolated in NADA hotel as appropriate.

•

If necessary, commuter students will self-isolate at their off-campus residences.

•

Students who are ordered to self-quarantine or self-isolate will be allowed to travel home if allowed by local, state, and federal guidelines.

•

Students placed in self-isolation and self-quarantine will be supported by a team of Northwood University staff.

• Contact tracing will be done in conjunction with the Midland County Health Departmento Students determined to have been in close contact with a student who has tested positive will be quarantined in their onor off-campus residence.
o Classrooms and other areas on campus visited by the student who tests positive will be closed, cleaned and sanitized.
o Roommates and suitemates of students who test positive will be self-quarantined as appropriate.
• Students will be removed from self-isolation once cleared to do so by their health care provider.
• Students will be removed from self-quarantine when all the following conditions apply:
o Student is asymptomatic;
o Student has not tested positive for COVID-19 during the self-quarantine period;
o Student has been in self-quarantine for 14 days from close contact with person testing positive for COVID-19.
• Students placed in self-quarantine that test negative for COVID-19 and are not having symptoms can be removed from selfquarantine once receiving the negative results of their test.
• In the case of a large outbreak, Northwood University will collaborate with the Midland County Health Department to isolate and
shelter ill students.
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STUDENT SELF-ISOLATION AND
SELF-QUARANTINE PROTOCOLS
A student must not come to campus and will self-isolate or self-quarantine at home for 14 days if:
• student is symptomatic;
• living with someone currently confirmed as COVID positive;
• student has been notified or has had contact with someone confirmed as positive.
If a student gets sick while at Northwood, they will be sent to their local on or off-campus residence and
should contact the local COVID hotline at MidMichigan Health Virtual Clinic at 888-591-0500 and the
Northwood University Health Center at 989-837-4268.
DEFINITIONS
Quarantine is to keep someone who might have been exposed to COVID-19 away from others.
Isolation is to separate infected people from other people who are not infected.
NOTE: A residential student who is sick (symptomatic), but not yet confirmed positive with
COVID-19 will likely be asked to self-isolate within their existing residence. If a residential
student is confirmed positive with COVID-19, they will be asked to return home where
possible for recovery or will be moved temporarily to isolation accommodations
on campus.
Both quarantine and isolation:
• separate people to protect students, faculty, staff, and the public;.
• help limit further spread of COVID-19;
• can be voluntary or required by health authorities.
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Safe to Return from Quarantine:
After 14 days have passed with no symptomatic
development.

• Do not go to any public areas.
• Ask for help with food and essential items to be delivered to you.
• If symptoms develop, contact the MidMichigan Health COVID-19 Hotline at
888-591-0500 and the Northwood University Health Center at 989-837-4313.
• Wear PPE when outside the bedroom and in the living space.
• Clean and disinfect living spaces in apartment or residence after touching any
surfaces

Guidance on Self-Isolation
• Remain completely isolated from others.

Safe to Return from Isolation:

• Do not go into any public spaces.

After 10 days have passed since symptoms
appeared , and

• Monitor symptoms and body temperature twice daily.

• No fever for 24 hours without fever reducing

• Arrange for food and essential items to be delivered.
• If condition worsens, seek immediate help to transfer to a professional
medical care facility or hospital.

medications
• Symptoms have improved
• Cleared by a health care provider
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NOTIFICATION AND CLEANING FOR POSITIVE
COVID CASE PROTOCOLS
If a positive COVID-19 case is detected or reported on campus, the University will comply with the following guidelines:
•
•
•
•
•
•
•

Notify the Midland County Health Department immediately;
Close off areas used by the ill person for as long as practical, so that others do not access the area (if possible, wait up to
24 hours before cleaning and disinfection);
Open outside doors and windows in the area to increase air circulation;
Clean/disinfect the affected areas per the following CDC guidelines.
Northwood will contract with outside vendor for positive case cleaning protocols.
Notify, in writing, and in conjunction with the Midland County Health Department, all others who may have had contact
with the student who tested positive without revealing the name of the student, unless this student gives permission to use
his or her name.
All persons who may have been in close contact with the positive-tested student (where the name can be disclosed), or in the
positive student's area, should be notified within 48 hours of the person becoming symptomatic:
o If you have had close contact in the last fourteen (14) days with someone diagnosed with COVID-19, please stay home,
contact the COVID-19 MidMichigan Health COVID-19 Hotline at 888-591-0500 and the Northwood University Health
Center at 989-837-4268 immediately and take the following steps:
 Always stay home until fourteen (14) days after last exposure and maintain social distance (at least 6 feet) from others;
 Self-monitor for symptoms;
 Check temperature twice a day;
 Watch for fever, cough, or shortness of breath;
 Wear a face mask while outside of bedroom and in presence of others after an exposure;
 Avoid contact with people at higher risk for severe illness (unless they live in the same household and had the same
exposure);
 Follow CDC guidance if symptoms develop.
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NOTIFICATION AND CLEANING FOR POSITIVE
COVID CASE PROTOCOLS
Facilities with overnight occupants
•
•
•
•
•

•
•

We will follow Interim Guidance for U.S. Institutions of Higher Education when working with state and local
health officials to isolate ill persons, and provide temporary housing as needed.
We will close off areas visited by the ill person(s).
Outside doors and windows will be opened and ventilating fans will be used to
increase air circulation in the area.
There will be a 24-hour wait period, if practical, before cleaning and disinfection
begin.
In areas where ill persons are being housed in isolation, we will follow Interim
Guidance for Environmental Cleaning and Disinfection for U.S. Households with
Suspected or Confirmed Coronavirus Disease 2019.
o This includes focusing on cleaning and disinfecting common areas
where students may gather... encounter ill persons but with reduced
cleaning and disinfection of bedrooms/bathrooms used by ill persons
to " as-needed."
In areas where ill persons have used or visited the facility, we will continue
routine cleaning and disinfection as in this guidance.
If it has been more than seven days since the person with
suspected/confirmed COVID-19 visited or used the facility, additional
cleaning and disinfection will not be necessary.

Facilities without overnight occupants
•
•
•
•

Close off areas visited by ill persons.
Outside doors and windows will be opened and ventilating fans will be
used to increase air circulation in the affected area.
There will be a 24-hour wait period, if practical, before cleaning and disinfection begin.
Cleaning staff will clean and disinfect all areas such as offices, bathrooms, common areas, shared
electronic equipment (computers, tablets, touch screens, keyboards, remote controls, printers, and ATMs)
used by the ill person(s); focusing especially on frequently touched surfaces.
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OPERATIONAL OVERSIGHT
Northwood University Pandemic Response Team
•

A cross-discipline team is coordinating all activities and guidance related to response to COVID-19

University Executive Team Decisions - Changes to Operations
•
•
•

The Northwood University Executive Team will carefully monitor changing conditions on our main campus, in the Michigan
community and in all areas where Northwood has Program Centers and operations.
As conditions change, the executive team will make decisions and communicate any necessary changes to operations
Please see the various stages below , with our current status being Vigilance

Vigilance

• Self-monitoring, physical distancing, facial covering, hand-washing
• Reporting if symptomatic

Isolate & Trace

• Initiated with Midland County Health Department for any positive cases
• Isolation accommodations as needed

Shelter in Place (Limited)

• Limited scope direction for certain groups to remain at home/in-residence based on
concerns about potential transmission related to a specific group or building

Shelter in Place (Campus-wide)

• Direction for all students to remain at home/in-residence and all classes temporarily move to online
delivery format due to campus or community transmission conditions

Campus closure /Return To Home (RTH)

• Direction for all classes to transition to online delivery format and for all residential students where possible
to return home due to local conditions and/or state or federal direction
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